Information and Technology of Communication (ITC) as an intercultural tool for
advocacy, networking and visibility
Background:
The presence and development of the Information Society produces deep-rooted
changes in the way that people relate, inform themselves, communicate, organise
their daily lives, educate and work. Yet access to Information and Communication
Technologies (ICTs) is not the same all over the world. According to the
International Telecommunication Union (ITU), in 2019, 87% of the population in
developed countries had access to the Internet, whilst in developing countries this
figure was 47%. This digital divide is deepening domestically in developing
countries, where young men, who live in urban areas, have more access to the
internet than women in rural areas and the elderly. 31
Despite some institutions proposed to maintain online education during the
Covid-19 pandemic, the most economically vulnerable populations, among which
numerous Indigenous Children and Youth, remain excluded from virtual classes, as
they did not have access to the appropriate technology from their homes.
Though 20 or so countries have recognised Internet access as a fundamental right,
the lack of adequate infrastructure in remote locations means that large areas have
no digital coverage. In addition, the planned obsolescence of Western technology
imposes an accelerated pace of replacement that is difficult for the poorest sectors
to keep up with, and in particular for Indigenous Women, who, because of their
economic, ethnic and gender vulnerability, remain largely marginalised from the
Information Society. It is also necessary to raise awareness about the life cycle of
devices and electronic waste management, since not only is the raw material of
their components usually extracted from indigenous territories, but when they fall
into disuse, the waste is dumped in anarchic ways, causing lasting and severe
environmental pollution. 32
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In terms of content, the ethnocentric nature of ICTs is an additional obstacle to
democratising their use by peoples whose realities differ profoundly from those
conveyed by social networks, audio-visual and digital information channels. As
indicated
by
the
Animikii
Indigenous
Innovation
platform,
the
under-representation of women in tech is a global challenge, and the contents
devised mainly by urban men in digital engineering classrooms contrast with the
rural, social, economic and political reality of Indigenous Women. In this light, the
efforts of Indigenous Women in tech who have managed to break the triple glass
ceiling and are putting their own spin on ICTs, for example by creating social
networks for Indigenous Peoples and Youth across the globe, or by directing films
such as “Aboriginal Territories in Cyberspace” (AbTeC), are encouraging. 33
Level of education and literacy, language skills in the dominant language, and
living in the rural areas are some of the additional factors that contribute to the
digital divide persisting. In other words, having access to ICTs is not a sufficient
criterion to ensure an adequate and beneficial use of these technologies. As
indicated by the ITU, in addition to language skills in a dominant language, it is
necessary to acquire digital skills to prevent incorrect use of technologies, to
ensure digital security, particularly for human rights and territorial defenders who
are criminalised and to make the most of content.
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In recent years, access to and use of ICTs have become essential and strategic in
different aspects for Indigenous Peoples, and for Indigenous Women in particular.
Their use strengthens communication between different networks and Indigenous
organisations, as well as facilitating sharing information about the situation of the
aforementioned entities, Indigenous Women, strategies, best practices and lessons
learned. Moreover, the development and expansion of the network in remote areas
allows to keep a daily connection with big national and even international urban
centres.
Access to ICTs has allowed a greater number of Indigenous Women to access and
influence local, national and international assemblies. The case of IIWF is relevant
because thanks to an effective appropriation of the ICTs, Indigenous Women from
all regions are able to organise themselves and carry out effective advocacy work
in international spaces. These technologies have allowed women to make their
voices heard through digital radio programmes, whereas such media outlets had
previously been reserved for men. For Women Indigenous leaders, these
technologies are of significant benefit, allowing them to communicate and
organise themselves at a distance all the while attending to the needs of their
homes, which has been and continues to be a challenge for these mothers. In this
respect, ICTs can facilitate their work, as long as they are adapted to the specific
requirements of the latter.
On the other hand, for Indigenous Youth living in cities, the proximity and
availability of these technologies have given rise to work opportunities, training,
political and union experiences in which they have become familiar with ICTs as
work tools. New practices can be observed in the younger generations of
indigenous leaders, who combine features of the indigenous cosmovision that
they have inherited from their parents with modern social consciousness, which is
often expressed in proposals for self-governance based on processes of restoring
ethnic identity, and also on demands for gender parity and against violence
against women. 34

These technologies represent a real opportunity for Indigenous Children and Youth
empowerment and education. They allow written forms of information to be
transmitted through videos or computer graphics, which lend themselves more to
an oral culture, and in turn thus overcoming illiteracy to some extent. ICTs could
play a very important role in the implementation of the rights of Indigenous
Peoples, Women and Girls, as well as their free and informed self-determination
and sustainability.
In this regard, the Committee on the Elimination of All Forms of Discrimination
against Women (CEDAW) has revised the General Recommendations and
Concluding Observations of the 62nd session of the Commission on the Status of
Women (CSW) 35, reminding States of their obligation to promote the accessibility
and use of ICTs by women, disseminating information on the rights of women and
indigenous women, in their native language, as well as content that promotes the
inclusion of diversity in society, thus combating cultural and gender discrimination.
In this document, CEDAW also mentions the opportunity that ICTs represent for
access to justice and to education in remote areas through videoconferences and
virtual classrooms.
Furthermore, the final report of the World Telecommunication Development
Conference underlines "the need to achieve the goal of digital inclusion, to foster
universal, sustainable, ubiquitous and affordable access to information and
communication technologies (ICTs) for all, including […] to indigenous peoples, and
facilitate the accessibility of ICTs for all, within the framework of access to
information and knowledge". 36
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a los medios de comunicación y las tecnologías de la información y las comunciaciones, así
como su impacto y uso como instrumento para el adelanto y el empoderamiento de la mujer.
Análisis y recopilación de las Recomendaciones Generales y Observaciones Finales del Comité
para la Eliminación de Todas las Formas de Discriminación contra la Mujer, sobre el tema de

Guiding questions:
What are the conditions regarding access to ICTs for women in your community?
What is the level of knowledge on how to use ICT’s in your community?
What are the examples where ICTs have enabled women to empower (even
economically) or organise themselves, what are the best practices and lessons
learned?
How do ICTs change the impact of women in your community? What are the
challenges?
How do you want women to be using ICTs in your community within the next 10
years?
What is the level of awareness of the life cycle of mobile phones and other
technological devices in your community?
What was the role of ICT during the pandemic in your community?
What is the level of access and knowledge of ICTs by the Elders of your
community?
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